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A LETTER FROM THE CEO
This past year started full of high expectations and hopes
of a fresh start. However, we were faced with yet
another difficult year of navigating the pandemic and
everything that comes with it. It was tough, but NSO was
tougher. Our mission to transform lives continued, our
doors never closed, and our services never stopped. As I
reflect on all we’ve been through this past year, I feel
blessed to be a small part of such a wonderful agency with
an amazing history of serving our community. I feel humbled to serve side by
side with our incredible donors, staff, volunteers and Board of Directors – all of
whom make our agency successful!
The COVID-19 pandemic has brought constant challenges and changes, but the
one thing that never changes and never falters is NSO’s mission to help those
who need us most. We continue to be a beacon of light to many, more than
180,000 in 2021! One of our sweet Palo Duro residents, Tim, sent a letter that
said, “NSO you’re teaching me to grow independently, while at the same time
helping me along the way. That’s quite an accomplishment for me given my
shaky past with abuse and trauma against me. I feel more and more confident
about myself.” What a testament to the work of our staff, donors and
volunteers.
This year was difficult for many reasons, including the loss of Sam Bowman,
former NSO Executive Director. His light will shine on through the countless
people he helped during his lifetime. He will be truly and deeply missed. More
about Sam and his legacy can be found on page 14.
We are all navigating stressful and difficult times, but NSO is still here. We’re still
here providing safe homes, dental care and nutrition to our vulnerable
Oklahoma neighbors. But we couldn’t do this without you! NSO’s work is made
possible through the commitment of so many who loyally support our mission
and our agency. We are stronger together. And we’re changing lives – together!
Gratefully yours,

Stacey Ninness, President & CEO
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HOUSING
NSO’S CAROLYN WILLIAMS CENTER
NSO's Carolyn Williams Center is a pivotal program for unhoused
young men and provides an opportunity for them to learn the skills
they need to live independently and successfully. These young men,
ages 18-23, are living on the street, couch surfing or aging out of
foster care. With nowhere to go and no one else to turn to, they
find hope at NSO. They are welcomed into our two-year transitional
living program, given a space of their own and provided with
personalized case management to help each resident realize and
reach their goals.
In 2021, NSO's Carolyn Williams Center was a safe haven for
25 young men and NSO staff provided more than 1,130 hours of
personalized case management.

NSO received
more than

7,600

calls from
individuals
seeking
housing help
in 2021.

Providing these young men with the opportunity to go to school, find
a job or simply have a safe place to plan their next steps, NSO's
Carolyn Williams Center is changing the trajectory of their lives and
sometimes even saving them.

CWC Client Spotlight
Growing up as the oldest child, Alex was in charge of looking
after his siblings as his family moved from place to place. Often
staying in garages of family members for months at a time, he lived
primarily with his dad and physically abusive grandfather.
Unimaginably, Alex had his first suicidal thoughts at age 12.
Despite attending eight different schools, Alex managed to graduate.
But his struggles with untreated mental health issues continued and,
in the spring of 2021, Alex attempted to end his life. Thankfully, he
received treatment at a crisis center and was referred to NSO’s
Carolyn Williams Center where he is doing wonderfully. Alex is
incredibly grateful to have a clean bed and his own room with a door.
He receives ongoing mental health treatment and has stable
housing and supportive services. For the first time, Alex has hope for
his future.
“I never thought I would live to be 19. Now I can look forward and I
have so many choices for my future.”
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HOUSING
NSO’S PALO DURO I & PALO DURO II
NSO’s Palo Duro I and Palo Duro II are providing some of the community's most
vulnerable citizens with a permanent place to call home. With NSO, single, unhoused
adults with mental illness find a safe, forever home where they can live and thrive.
Residents become family when so many have been alone for so long. They are all
provided with the support and care they need to find peace and rest.
NSO’s Palo Duro I and Palo Duro II provide a total of 36 fully-furnished apartment
homes. Each resident is provided with personalized case management in a
supportive environment where they can live independently for the rest of their lives.

In 2021, NSO’s Palo Duro I & Palo Duro II provided a forever home to 39
total residents.

Generous volunteers donated a total of
more than 2,500 hours to NSO in 2021.
Palo Duro Client Spotlight
When you walk into Palo Duro I, you will often be greeted by Ricardo
and his dazzling smile. You may even get to hear him sing his
favorite song in Spanish. Ricardo is reluctant to talk about his life
before moving into Palo Duro I in 2009. He sweetly wants no ill words
written about his family members, who struggled with substance use
and were unable to care for him.
After Ricardo’s father passed away, he lived with his grandmother
and then his uncle. He describes frequent substance use and
violence in his previous living situation. Ricardo was diagnosed with
schizophrenia in his early 20s and had several hospitalizations before
his condition was properly treated.
With the support of case management services and NSO, Ricardo is
stabilized in his ongoing recovery. He maintains steady employment
and is always interested in what his friends, fellow residents and NSO
team members are doing. NSO is now Ricardo’s family, and he has
the support that he will continue to need as he enjoys his life.
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HOUSING
NSO’S MARTHA’S HOUSE & GATEWOOD
NSO’s Martha’s House and Gatewood are changing the lives of unhoused mothers and
their children and providing them the chance for a new and better life. These two-year
transitional housing programs offer fully-furnished apartment homes, weekly life-skills
classes and the opportunity to start fresh.
Each mother also receives personalized case management to help them set and attain
their goals while in the program and well after they've graduated. Giving these residents
the skills they need to be successful individuals and successful families means that NSO
is making positive impacts that will last for generations to come.
NSO’s Martha’s House and Gatewood provided apartments to 15
mothers and 24 children in 2021 and NSO staff provided more than
1200 hours of personalized case management.
NSO's Rent and Mortgage Assistance Program kept 70 families,
a total of 178 individuals, from becoming homeless in 2021.

Martha’s House Client Spotlight
Victoria never knew what a stable home or family felt like.
After enduring abuse from her birth mother and others until
5th grade, she was left alone and confused. Victoria was
eventually dropped off at a friend's house and her mother
never returned. She spent the next 13 years moving from
couch to couch, battling depression and enduring abuse
from those who should have been helping her.
In 2016, at just 20 years old, Victoria gave birth to her son
and they couch surfed together. Finally, after giving birth to
her second child in 2019, Victoria reached out for help one
last time. Her aunt put her in touch with someone who gave
her the information and resources she needed to get away
from the toxic relationships she had dealt with for so long.
Victoria and her two children found NSO's Martha's House
and now, everything has changed.
Victoria has gotten the help she needs and is now so grateful to have her own space and her own belongings.
"I don't feel hopeless. There's help and I see that now. My children are five and two, and I am so thankful that my
oldest won't remember couch surfing and my youngest won't ever have to experience it."
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GOOD SAMARITAN SOCIETY
2021 NSO GOOD SAMARITAN AWARDS PROGRAM
The fourth annual NSO Good Samaritan Awards program
was once again a virtual experience in 2021. This event,
recognizing three of Oklahoma's top community leaders
who have dedicated their lives to those in need, also raises
necessary funds for NSO's life-changing programs and
services.
The 2021 Honorees included Nancy B. Anthony, Debby
Hampton and Senator George E. Young Sr. These
extraordinary individuals truly embody the Good Samaritan
philosophy and their contributions to the community can
been seen throughout Oklahoma City and far beyond.

2021 NSO GOOD SAMARITAN HONOREES

Nancy B. Anthony

President, Oklahoma City
Community Foundation

Debby Hampton

President & CEO, United Way
of Central Oklahoma

George E. Young Sr.

Senator, Oklahoma State
Senate

The 2021 NSO Good Samaritan Awards program aired live
on Thursday, June 17th at nsookc.org. And while this past
year was tough on everyone, through NSO's loyal and
generous donors, more than $194,000 was raised and will
go directly to NSO's vital programs and services.
If you are interested in supporting the 2022 NSO Good
Samaritan Awards, sponsorships are now available! Visit
nsookc.org/events to learn more!

THANK YOU TO OUR
MATCHING DONORS &
SPONSORS!
Danny and Dana Baze
Phyllis Bennett
St. Luke’s United
Methodist Church
Blue Cross and Blue
Shield of Oklahoma
The Bennett Family
First Liberty Bank
Kevin and Lisa Putt
St. Luke’s UMC Circles Class
American Fidelity
BancFirst
Bank of Oklahoma
Heartland District UMC
Interbank
Todd and Stacey Ninness
Oklahoma Natural Gas
Oklahoma State Bank
Prime Time Nutrition
Saint Paul School of
Theology
The Bite Shop Dental Lab
Tinker Federal Credit Union
Impressions Printing
McNeese Stills + Motion
St. Luke's United Methodist
Church
The Journal Record
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GOOD SAMARITAN SOCIETY
2021 NSO GOOD SAMARITAN SOCIETY MEMBERS

$50,000 +
Phyllis Bennett
Delta Dental of Oklahoma Foundation
Paul M. Milburn Gift Fund
Petree Fund Committee
Reba Gibson Trust
United Way of Central Oklahoma

$25,000 +
Danny and Dana Baze
Blue Cross and Blue Shield of Oklahoma
Bob and Nancy Anthony Family Affiliated Fund
Butterfield Memorial Foundation
Carl C. Anderson, Sr. and Marie Jo Anderson Charitable Foundation
Communities Foundation of Oklahoma
Cresap Family Foundation
Deaconess Health Association Fund, Inc.
E.L. and Thelma Gaylord Foundation
Love Meyer Family Foundation
St. Luke's United Methodist Church
The Anne and Henry Zarrow Foundation

$10,000 +
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Bank of America Charitable Foundation
Myrtle Clingenpeel
Clyde Evans Charitable Trust
Steve and Jane Ford
Harris Foundation
Kirkpatrick Family Fund
Oklahoma Conference of the United Methodist Church
United Methodist Women, National Office, of the
United Methodist Church
Wegener Foundation

GOOD SAMARITAN SOCIETY
2021 NSO GOOD SAMARITAN SOCIETY MEMBERS

$5,000 +
Associated Wholesale Grocers
Linda Brinkworth
Royce and Kathy Caldron
Lauren Decker
Jim and Elaine Gragg

Mayflower Congregational Church
Bill and Jeanette Penhall
Rev. David and Anna-Faye Rose
Phillip Stitt

$2,500 +
Brian and Julia Bakeman
Allen and Kati Christ
Brenda Clear
Conklin Family Foundation
Kerry Cox
First Liberty Bank
Janet Gonzales
David and Susan Humphrey
Jim and Joan Hunter
InterBank
Brian and Carly Knight
Albert Lang
Love's Travel Stops & Country Stores, Inc.
MidFirst Bank

ONE Gas Foundation, Inc.
Trey and Sarah Petty
Angela and Doug Powell
Melissa Prophet
Lisa and Kevin Putt
Regional Food Bank of Oklahoma
William and Paige Ross
Karla Saroch
Cathy Seifried
The MEG Hope Fund of Thrivent Charitable
Impact & Investing
Gregory Thomas
Sue Alberti Welch and Steven Welch

$1,500 +
Robert and Laura Aldridge
American Fidelity Assurance Company
Glynis Andrews
Bank of Oklahoma
Stan and Janet Basler
Cliff and Janis Bettes
Angela and Jerome Brown
Ed Crane
Barry Dodson
Victor Goetz
Bob and Jan Green
J and M Hensley
Heather Howerton
Al and Jere Litchenburg
Brien Mikell

Todd and Stacey Ninness
Oklahoma Natural Gas
Rainbolt Family Foundation
Santa Fe Presbyterian Church
Bill and Mindy Silk
Spencer and Lisa Smallwood
St. Luke's United Methodist Women
Derek and Erin Sumner
The Bite Shop Dental Lab
The Chickasaw Nation
Tinker Federal Credit Union
Chris and Dawn Tucker
Doug Van Meter
Zonta Club of Central
Oklahoma Foundation
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GOOD SAMARITAN SOCIETY
2021 NSO GOOD SAMARITAN SOCIETY MEMBERS

$500 +
Roger Andrews
Andrea Baird
Bud and Mary Bartley
Brent and Stephanie Barton
David Battles
Shirley and Tom Beckman
John and Ruth Ann Bell
Kathy Berry
Ann and Hadley Bower
Shawn and Erin Brewer
Mary Briggs
Aaron and Melissa Capps
Terry and Susan Carr
Charities Aid Foundation of America
Circles Sunday School
Clark United Methodist Women
Matilda and Ed Clements
Thomas Clingenpeel
Andrea Corbishley
Cornerstone United Methodist Women
Dustin Corum
Wes and Sue Cregg
Davis Paint and Collision Auto Center
DentaQuest
Kalee Dimmick
Michael and Lisa Dionisio
David and Jenny Dirkschneider
Earthglow, Church of the Servant
Lloyd and Glenda Eisenhour
Lee and Beverly Endicott
Allen and Sherron Evans
Bob and Jill Fant
Eric and Shirley Franklin
Jim and Kathie French
John and Cynthia Gladden
Gooden Group
Laura Gutierrez
George and Jonita Hall
Heartland United Methodist Women
Max and Paula Hire
Arthur Hoge
Jo and Robert Houston
Wes Howard
Audell Hughes
David and Susan Kuzmic
Charlotte Lankard
Timothy and Linda Larason
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Tyler Larsen
Joe and Karen Leonard
Herb and Marynm Martin
Victor and Nancy McCullough
Alan McDonald
McFarlin United Methodist Women
Kelly McKinley
Burrel and JoAnn McNaught
Rebecca McNeese
Mike Newcombe
Nicoma Park United Methodist Church
Nutricion Fundamental, Inc
Oklahoma City Community Foundation
Oklahoma Conference of United Methodist Church
Heartland District
Oklahoma Conference of United Methodist Women
Oklahoma State Bank
Linn and Jeff Probasco
Dale and Phyllis Regier
Jeff Robbins
Julie Robinson
Shirley Rolston
Rose Royal
Saint Paul School of Theology
Casey and Sara Sanderson
John and Anita Schoeppach
Doug and Dana Schuler-Drummond
Karen Sehorn
Howard Sewell
Milton and Gayle Sewell
Mary Sherman
Darryl Smette
St. Andrew's United Methodist Church
Ken and Gloria Stephens
Stigler First United Methodist Women
Ernest and Mary A Stuckey
Sunnylane United Methodist Men
Bethany Toombs
Dennis and Jackie Trepagnier
Kyla Tribble
Ronald and Grovella Vasek
Charis Ward-Gallas
Cherie Wescott
Jane Wheeler
Paige Williams
William Bryn Wilson
Katherine Winslow
Dale and Jenny Wood

NSO GIVING SOCIETIES
NSO GOOD SAMARITAN SOCIETY
In 2021, more than 180 members of the NSO Good Samaritan Society invested in NSO’s
mission of transforming lives and encouraging independence through safe, healthy
homes, dental care and nutrition. You can join these generous individuals with your
small, but IMPACTFUL monthly gift.
For as little as $42 a month, or $500 in a calendar year, you can become a member of
NSO’s Good Samaritan Society. You can help NSO restore dignity and inspire hope for
so many of our Oklahoma neighbors. For more information on joining NSO’s Good
Samaritan Society, contact Stacey Ninness at 405-236-0452, or by email at
sninness@nsookc.org.

“Love your neighbor as yourself.” - Luke 10:27

NSO'S ENDOWMENT FUND
Another way to support NSO is through NSO’s endowment fund maintained at
Oklahoma City Community Foundation. Contributing an endowment gift allows donors
to invest in a way that exists in perpetuity. An endowment provides the opportunity to
leave a lasting legacy that will forever impact NSO and its programs. This kind of gift is
truly an endorsement of NSO’s future.

NSO LEAVE A LEGACY SOCIETY
NSO’s Leave a Legacy Society recognizes individuals who have included a special gift
to NSO in their will or through a life insurance policy, IRA distribution, charitable trust,
real estate, personal property or farm or home life income agreement. Consider
leaving a legacy gift today!
For more information or assistance on leaving a legacy or endowment gift, please
contact Stacey Ninness at 405-236-0452 or by email at sninness@nsookc.org.

LUNCH AND LEARN SPONSORS
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DENTAL
NSO DENTAL CLINIC
The NSO Dental Clinic is unlike any other clinic in the state of Oklahoma. As a low-cost
dental clinic, there are no restrictions to qualify for services and it is open to the public.
This allows NSO's Dental Clinic to serve those who are uninsured or under-insured and
provide them with the state-of-the-art care they deserve.
The NSO Dental Clinic also offered extended and weekend availability to help those
that are not able to take time off work to care
for their dental needs. This ensures that NSO is
filling the gap for so many in the community.

The NSO Dental Clinic served more than
1,500 patients and performed more than
11,000 procedures in 2021.
NSO is also excited to announce that the dental
clinic is now officially a full-time clinic! This gives
staff the ability to offer more hours and treat
more patients than ever before. NSO is so proud of how far the NSO Dental Clinic has
come and cannot wait for another outstanding year.
The NSO Dental Clinic also has a substantial community
outreach program to help educate the community on the
importance of oral health and hygiene.
In 2021 the NSO Dental Outreach Program provided oral
health education to more than 12,000 adults and children,
supplied more than 13,000 hygiene kits and gave out
more than 15,000 referrals.
For children and adults alike, this outreach program is
essential in keep the community healthy and happy!
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DID YOU
KNOW?
Low-income
children are
twice as
likely to have
cavities as
higher-income
children.

WIC CLINIC
NSO WOMEN, INFANTS & CHILDREN CLINIC
During 2021, the NSO WIC Clinic continued to provide necessary and life-changing
services to pregnant mothers and young children in the community.
By offering services virtually, patients were able to receive the supplemental food
and nutrition education they needed to survive. The NSO WIC Clinic served more
patients than ever before and the numbers still continue to rise.
In 2021, the NSO WIC Clinic had a caseload of more than 85,000, providing
services to women and babies more than 7,000 each month.

2021 2020 2019

85,000+
63,000+
49,000+

NSO's WIC Clinic
caseload
increased by

33%
in 2021

Not only did the NSO WIC Clinic continue to serve more than ever before, but
staff also provided assistance to 50 different county health departments
throughout the year who were struggling to stay open,
including more than 16,000 recertifications.

The NSO WIC Clinic received more
than 118,000 phone calls in 2021.
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IN MEMORIAM
Remembering Sam Bowman
By Stacey Ninness

It is fitting that our 2021 Annual Report pay tribute to longtime Oklahoma City civic leader and
former NSO executive director Sam Bowman, who died on October 4, 2021. Without Sam’s
twenty-five-year role leading NSO, we would undoubtedly be a much smaller and less effective
nonprofit organization. During Sam’s tenure at NSO, he exhibited a raw passion for helping the less
fortunate in our community, and launched numerous programs that addressed issues like housing,
dental care, mental health and healthcare, and these individual efforts collectively represent an
incredible body of work for any one person’s limited time on this planet. Sam made a difference.
When NSO recognized Sam with the coveted Good Samaritan Award in 2020, he was often
described by those in support of his nomination as the epitome of a servant leader, which is an
acknowledgment of his longtime commitment to Oklahomans in need. For example, former Regional
Food Bank of Oklahoma leader Rodney Bivens wrote the following: “If you look up in the dictionary
the term servant leader, it will describe Sam Bowman. Under Sam’s leadership, NSO became a
voice for the marginalized in our community and created collaboration models to bridge the gap
between the ‘haves and have nots.’”
As NSO’s Executive Director, Sam helped evolve a small nonprofit with two community center locations to something much, much larger that
would eventually have an impact on the entire region. He helped found, incubate and then spin off several new nonprofits that have had a
profoundly positive impact on central Oklahomans. They include: Regional Food Bank of Oklahoma, 1980; Positive Tomorrows, 1990; Latino
Community Development Agency, 1991; Mobile Meals, 1970; Elder Care, 1982; Public Inebriate Center, 1973; and Celebrations Pre-School.
Former Variety Health Care president Mike Dover, while reflecting on Sam’s visionary, nonprofit startup and spin-off process wrote: “The
point is that Sam was not merely interested in growing NSO into any kind of mega agency. On the contrary, these programs were spun off
because Sam saw their growth potential and understood their missions would be best governed by their own unique boards.”
During Sam’s early tenure, NSO’s low-cost dental clinic was established and fifty-plus years later, the clinic is meeting the needs of thousands
of central Oklahomans who need quality and affordable oral healthcare but lack dental insurance. He also helped established Palo Duro
Apartments, the first tax-credited apartment complex in Oklahoma City for people suffering from mental illness in 1995. Today, the program
has two apartment complexes operated by NSO. Sam also started NSO’s WIC (Women, Infants and Children) nutrition program in 1983.
Today, NSO operates the largest WIC program in the state, serving more than 85,000 women and children annually.
As we prepared to honor Sam with the NSO Good Samaritan Award, we asked him why he chose a life path of helping others and what
inspired him to dedicate his life to public service. He responded: “’For whom much is given, much is required.’ I realized very early in life, and
continue to realize how blessed I am. I’ve only known a safe home, a nurturing family upbringing, a good education and good job opportunities,
two beautiful daughters, who have opened their hearts and lives to me, a loving and devoted wife, family and friends who love me and
wanted only the best for me, and very good health. We are blessed to be a blessing to others.”
Although his landmark work on behalf of NSO could have easily been Sam’s swan song, it was not his epitaph. He went on to serve as an
elementary school reading mentor volunteer, two-term city councilman, MAPS committee member, church member, community program
developer, outdoor and gardening enthusiast, cyclist, hiker, nonprofit board member and, selfishly
on my part, a fundraising co-chair who led the effort with Rev. Jim Gragg to build NSO’s current
headquarters and dental clinic.
Sam is greatly missed by all who knew him, but instead of mourning his parting I choose to
remember him with this beautiful statement on the printed
program at his celebration of life ceremony last fall: “Rather
than mourn the absence of the flame, let us celebrate how
brightly it burned.”
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FINANCIALS
Assets

Total Current Assets
Investments
Fixed Assets
Other Assets
Total Assets

Liabilities and Net Assets

Current Liabilities
Long-Term Liability
Net Assets
Total Liabilities and Net Assets

Sources of Income
$1,658,940
$2,493
$3,248,307
$329,620
$5,239,360

$188,421
$150,000
$4,900,939
$5,239,360

Statement of Activities and Changes in Net Assets
Operating Revenues and Other Support
Program Service Fees
Contributions and Grants
Special Event
Other
Total Revenue and Support
Operating Expenses
Program Expenses
Management and General Expenses
Fundraising Expenses
Total Operating Expenses
Unrealized Gain on Investments/Endowments
Change in Net Assets
Net Assets (beginning of year)
Net Assets (end of year)

$556,076
$3,179,929
$197,631
$24,034
$3,957,670
$2,950,517
$124,192
$121,952
$3,196,661
$43,441
$804,450
$4,096,489
$4,900,939

In fiscal year 2020-2021, a variety of individuals,
corporate organizations, and grantors ensured
Neighborhood Services Organization ended the
year in a solid financial position. Thanks to their
generosity, NSO’s year-over-year net assets
increased by over $804,000. At year-end,
almost $201,000 of this growth remained in
cash. Revenues and unrealized endowment gains for the
current fiscal year were slightly more than $4,001,000 – an
increase of almost $563,000 over the previous year. While
much of the growth was thanks to an increase in debt
forgiveness of almost $182,000 (over the previous year),
donations increased by more than $480,000.

Expenses by Area
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