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As NSO approaches the end of our first century of service 
this year, it has been a natural time for the board, staff and 
volunteers to look back on all we have accomplished since 
we began in 1920. More than ever I am struck by the  
pioneering efforts of NSO. 

NSO has created, incubated and nurtured innovative model 
programs that meet the most urgent needs of our  
community. For example, our low-cost dental clinic - still the 
only clinic of its kind in Oklahoma - will celebrate 50 years of 
service in 2019!  While other communities struggle to serve 
the oral health needs of its citizens, NSO’s Dental Clinic 
stands as a long-term model of excellence. 

In a state with almost 19,000 nonprofit organizations, NSO 
is one of the oldest, most sustainable and most innovative 
organizations in Oklahoma. We continue to grow, serving 
more people than ever before in 2018, forging a path  
toward our second century of service.

With your continued support, NSO is making our  
community a place where vulnerable people don’t have to 
wonder where they will sleep, how they will feed their  
babies or where to get the oral health care they need. As 
you read through our accomplishments in 2018, I hope you 
feel the same sense of accomplishment I do, because we 
could not have done this without you!

Stacey Ninness, President & CEO
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Our Mission:
Transforming lives and 

encouraging independence 
through safe, healthy  
homes, dental care  

and nutrition.

Our Vision:
To bring Christ’s love  
to the homeless and 

working poor and  
empower them  

to break the cycle  
of poverty.

Our Values:
• Servant’s heart
• Community collaboration
• Future-oriented
• Ethically-motivated
• Empowerment
• Family
• Service excellence &  

program integrity

WHO WE ARE
Neighborhood Services Organization (NSO) is a 98-year-old  
nonprofit organization serving the homeless and at-risk  populations 
of the Oklahoma City community. NSO’s programs provide housing 
and health solutions that teach skills and transform lives.

WHAT WE DO

“I support NSO because they are doing what is right. The people who are served by NSO 
have a better life because this organization is a beacon of hope and shelter to those in need. 
NSO’s clients are living life in a caring environment because NSO stands between them and a 
society which marginalizes them. NSO serves as a shield for the unfortunate.”     
- Kerry Cox,  NSO Supporter
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HOUSING

United Way
of Central Oklahoma

United Way of Central Oklahoma
NSO is a proud Partner Agency of the United Way of Central Oklahoma. Since we began our  
partnership in 1969, NSO has been the recipient of vital funding and support. The United Way of 
Central Oklahoma currently supports four of NSO’s housing initiatives, and we could not continue 
to help the most vulnerable populations in our community without their continued support.
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MARTHA’S HOUSE

GATEWOOD

HOUSING

At NSO’s Martha’s House, women and their children have a safe, healthy  
transitional home for up to two years while they gain the skills and resources they 
need to be independent. Each family is welcomed into a fully furnished apartment 
and is provided with individualized case management services. Mothers also attend 
weekly life skills classes to ensure that they are ready to take that next step toward 
independence.

In 2018, NSO provided a home and wrap-around services for 12 women and 33  
children.

On average, Martha’s House receives 20 calls per day from women seeking a home 
for themselves and their children. 

Pregnant women and new mothers have an inviting, 
healthy home for up to two years at Gatewood. This 
transitional living program makes sure that women 
are safe and cared for while giving them hope for 
the future. These mothers also receive  
individualized case management services and 
attend weekly life skills classes.

In 2018, NSO helped 6 women and 6 babies work  
toward independence while providing a stable place 
to live.

of the homeless population 
in Oklahoma City are families 

with children.

21%

“We are especially grateful to NSO for partnering with us to provide housing opportunities for our 
families. ReMerge works with mothers of minor children or pregnant women to provide an alternative 
to incarceration. Supportive housing and wrap-around case management services provided by NSO 
increases family stability and provides positive family support systems. Thank you NSO for partnering 
with ReMerge to strengthen our families and improve our community!”
- Terri Woodland, ReMerge Executive Director (Pictured is a ReMerge mom and her family)
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HOUSING
CAROLYN WILLIAMS CENTER

NSO’s Carolyn Williams Center is a safe haven for young 
men, ages 18-23, who are homeless or who have aged out 
of foster care. The only program of its kind in the region, 

CWC provides a home for up to 24 months for these 
young men who are looking for a fresh start in life. 

Residents work toward finishing their education, 
job readiness and securing the skills they need 

to live successfully and independently. 

In 2018, NSO’s CWC provided a home to 21 
young  men.

CWC also has a 120-day emergency shelter that 
helps get youth off the streets while they find more  

permanent housing. 

In 2018, NSO’s emergency shelter served 26 individuals.

“NSO has been the cornerstone to new growth in my life and I am so 
thankful for all that NSO does to improve my self-esteem and self-worth. 
Even though I may struggle with mental illness, they have taught me that it 
does not define who I am. Thank you NSO!” - Tim, Palo Duro Resident

PALO DURO I & II
In Oklahoma City, 31% of the homeless population also has at least one mental illness.

NSO’s Palo Duro I and Palo Duro II offer a combined 36 apartment homes for single 
adults living with mental illness. These programs provide permanent supportive  
housing so residents can live their lives in an environment that protects them from 
fear and abuse. 

In 2018, Palo Duro I and II were home to 41 total residents.

children aged out of  
foster care in 2018

255
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HOUSING

Oklahoma ranks 41st in the nation in access  
to mental health care.



GOOD SAMARITAN SOCIETY

LUNCH AND LEARN SPONSORS
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Members of the NSO Good Samaritan Society are loyal supporters  
of NSO who share financially in NSO’s mission and vision.

 In 2018, over 160 members of the NSO Good Samaritan  
Society  invested $500 or more toward NSO’s mission of  
transforming  lives and encouraging independence  
through safe, healthy homes, dental care and nutrition.

For as little as $41 a month, you can become a member of  
NSO’s Good Samaritan Society, giving hope and impacting  
the lives of thousands of men, women and children. For more 
information on joining NSO’s Good Samaritan Society, contact  
Stacey Ninness at 405-236-0452 ext. 102, or by email at sninness@nsookc.org. 

NSO GOOD SAMARITAN LUNCH AND LEARNS

NSO and several community partners host monthly NSO Good Samaritan Lunch and 
Learns, providing information to people who want to learn more about NSO, its clients 
and its impact in the community. Lunches include a tour of NSO headquarters and 
state-of-the-art dental clinic. You are invited to attend one of the monthly luncheons 
in 2019. To RSVP, visit nsookc.org/good-samaritan or email gssociety@nsookc.org. 

“Love your 
neighbor as 
yourself.” - 
Luke 10:27

August 29
September 26

October 31
November 21

February 28
March 28
May 30
June 27
July 25

2019 GOOD SAMARITAN LUNCH AND LEARN DATES

“I believe that NSO is making a difference in the OKC community by helping people through programs 
that change lives and lift up families in need. NSO is a great organization with so many caring people 
that I want to share the NSO story every time I get the opportunity and people always want to learn 
more about the organization.  The easiest way to learn more about NSO and their mission is to come to 
a monthly luncheon.” - Phillip Stitt, NSO Good Samaritan Society Member



GOOD SAMARITAN SOCIETY
2018 Good Samaritan Awards Luncheon
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THANK YOU TO OUR  
LUNCHEON SPONSORS!

Phyllis Bennett

Oklahoma United  
Methodist Foundation

Arvest Bank
Blue Cross and Blue  
Shield of Oklahoma

BKD
Steven Welch & Sue  

Alberti Welch
ZFI Engineering

Amshot
BancFirst Insurance  

Services
First Liberty Bank

Ed Crane
Ernst & Young

Interbank
Linda Lambert

Kevin & Lisa Putt

Calvert’s
Clements Foods

The Journal Record
McNeese Stills + Motion

St. Luke’s United  
Methodist Church

In 2018, NSO was honored to have the opportunity to  
recognize three community leaders in celebration of its 
98th anniversary when it hosted the 2018 NSO Good  
Samaritan Awards Luncheon. The honorees were John 
Gladden, Linda Lambert, and Paul and Ann Milburn. These 
generous individuals have made an immeasurable impact 
on the Oklahoma City community and all embody the Good  
Samaritan philosophy.

The inaugural luncheon, held on Thursday, April 26, also 
served as a fundraiser for NSO, with a goal of $98,000 for 
98 years of service to the OKC community.

NSO is very excited to share that the goal was not only met, 
but greatly exceeded. In total, NSO raised over $140,000!

John Gladden 
President and CEO of 

Delta Dental of Oklahoma

Linda Lambert 
President of LASSO Corp.

Paul and Ann Milburn 
Paul Milburn Gift Fund at 

Oklahoma City Community 
Foundation

“I’m grateful that NSO is alive and well in our community. They are the true Good  
Samaritans, allowing our fellow citizens to feel safe, supported and seen every day.”  
- Linda Lambert, NSO Good Samaritan Honoree



GOOD SAMARITAN SOCIETY
2018 NSO GOOD SAMARITAN SOCIETY MEMBERS
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$50,000 +
Delta Dental of Oklahoma Foundation
E.L. and Thelma Gaylord Foundation

Paul M. Milburn Gift Fund
Petree Fund Committee

Presbyterian Health Foundation
United Way of Central Oklahoma

$10,000 +

$25,000 +

$5,000 +

City of Oklahoma City
Danny and Dana Baze

Phyllis Bennett
Inasmuch Foundation

Oklahoma City Community  
Foundation

Sarkeys Foundation
The Woodworth Estate Foundation

Bank of America
Clyde Evans Charitable Trust

Cresap Family Foundation
Kirkpatrick Family Fund

Love Meyer Family Foundation
Oklahoma United Methodist Foundation

Bill and Jeanette Penhall
The Anne and Henry Zarrow Foundation

United Methodist Women, National Office, of 
the United Methodist Church

Wegener Foundation
Sue Alberti Welch and Steven Welch

Earthglow, Church of the Servant
Steve and Jane Ford
Jim and Elaine Gragg

George and Jonita Hall
MidFirst Bank

Oklahoma Conference of the United 
Methodist Church

Trey and Sarah Petty
Rev. David and Anna-Faye Rose

St. Luke’s United Methodist Church
Doug Van Meter

$2,500 +
Arvest Bank

Brian and Julia Bakeman
Blue Cross and Blue Shield of 

Oklahoma
Cheryl Burnet

Conklin Family Foundation

Lauren Decker
Kane and Nova Hammersley

J and M Hensley
Jim Hunter
InterBank

Brian and Carly Knight

Mayflower Congregational Church
Oklahoma Conference of United 

Methodist Women
Angela Powell

Dale and Phyllis Regier

$1,500 +
American Fidelity Assurance 

Company
Brent and Stephanie Barton

Linda Brinkworth
Matilda and Ed Clements
Allen and Sherron Evans

Gulfport Energy Corporation
Daniel and Aubrey Humbolt
Todd and Stacey Ninness

Lisa and Kevin Putt
Gloria Quezada

William and Paige Ross

Crystal Schroeder
St. Luke’s United Methodist Women

Dr. Krista Jones and Rev. Craig  
Stinson

Phillip Stitt
The Chickasaw Nation

“We love NSO because they are deeply committed to access to care for all people. We  
especially appreciate the Dental Clinic, not only because of its excellence and affordability,  
but the state of the art facility provides the patients comfort in a caring environment.” 
- Dr. Krista Jones and Rev. Craig Stinson, NSO Good Samaritan Society Members



GOOD SAMARITAN SOCIETY
2018 NSO GOOD SAMARITAN SOCIETY MEMBERS
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$500 +
Amshot Solutions

Bob & Nancy Anthony
Stan Basler

John and Ruth Ann Bell
Cliff and Janis Bettes

Alexis Boryca
Ann Bower

Sam Bowman
Bobby and Lori Boyd
Shawn & Erin Brewer

Tony and Margaret Brooks
Royce and Kathy Caldron
Aaron and Melissa Capps

Terry and Susan Carr
Stephen Childers

Chris and Connie Burnett  
Foundation

Cimarron District United  
Methodist Women

Clements Foods Co.
Mike and Teah Corley

Steven and Pamela Cox
Ed Crane

Wes and Sue Cregg
DaVita

Barb Denny
Gale and Pete Dills

Michael and Lisa Dionisio
Lloyd and Glenda Eisenhour

Enid United Methodist Women
Ernst & Young

Bob and Jill Fant
First Liberty Bank

FIS Foundation, Inc.
Flying Farms
Julie Fogarty

Rhonda Godwin

Jim and Kathie French
John and Cynthia Gladden

Victor Goetz
Janet Gonzales

Bob and Jan Green
Laura Gutierrez
Pat Hornblower

David and Susan Humphrey
Kyle and Amber Hyland

Impact Oklahoma
Jenks United Methodist Women
Jones United Methodist Women

Junior League of Oklahoma  
City, Inc.

Bill and Stacy Junk
Kirkpatrick Bank

Cheryl and Rory Koon
Kevin and Jennifer Lafferty

Linda Lambert
Charlotte Lankard

Joe and Karen Leonard
LG Construction

Duke Ligon
Cathy Lippard

Bob and Marsha Long
Victor and Nancy McCullough

Kay Milner
Debora Morey

Kenyon and Kay Morgan
Phyllis Morrow

Scott and Teri Mueller
James and Linda Nigh

ONE Gas Foundation, Inc.
Todd Pefferman

Linn and Jeff Probasco
Pryor First United Methodist Church

Sherry Ray

Mike and Kim Robberson
Joe and Shirley Rolston 

Casey and Sara Sanderson
Santa Fe Presbyterian Church

Misti Secrest
Howard Sewell

Sharpshooter Communications, 
LLC

Mary Sherman
Natalie Shirley

Phillip and Julie Sloan
Darryl Smette

St. Paul’s United Methodist Women
Della and John Steger

Ken and Gloria Stephens
Stigler First United Methodist 

Women
Gregory Thomas
Bethany Toombs

Dennis and Jackie Trepagnier
United Methodist Women  

Centenary
United Methodist Women  

Crossroads District
Mark and Joan Vansickle

Charis Ward-Gallas
Ben and Patricia Williams

Matt Wilson
Treva Wiruth

Zonta Club of Central  
Oklahoma Foundation

“My husband and I were drawn to NSO because of their work with two populations that are typically 
grossly underserved.  First, the availability of housing for people with chronic mental health issues is rare, 
but Palo Duro I and II provide a safe environment. Second, the Carolyn Williams Center provides a place 
for young men who have aged out of the foster care system to live while they determine how they will 
move forward in the future. That is why we give and have NSO prominently placed in our planned giving.”  
- Susan Carr, NSO Good Samaritan Society Member



DENTAL CLINIC
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The NSO Dental Clinic  

receives an average of  calls every month741
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DENTAL CLINIC

“Providing services at NSO Dental Clinic has been one of the greatest achievements 
of my career. Through my role as Dental Clinic Director I have been able to innovate,  
empower, restore and sustain patient’s dental needs in our community.“  
- Dr. Alan McDonald, Dental Clinic Director

NSO’s low-cost dental clinic provides critical services and outreach to almost 20,000 
Oklahomans each year. The clinic is a state-of-the-art facility that provides a full range 
of procedures at a fraction of the cost. It is designed to provide high quality service to 
the uninsured and underinsured populations of Oklahoma City. In 2019, the NSO  
Dental Clinic will have proudly served the Oklahoma City community for 50 years!

In 2018, NSO’s Dental Clinic performed more than 9,400 procedures, including over 
1,900 preventative procedures.

NSO’s Dental Clinic also has a robust outreach program that focuses on early  
education and prevention. This vital program helps educate children and adults on the 
risks of poor oral hygiene, how to practice healthy habits and provides screenings to 
individuals to promote early detection and regular dental check-ups.

In 2018, NSO’s dental outreach program served more than 9,900 children and adults 
in Oklahoma City.

NSO’s Dental Clinic is home to an extern program with the OU College of Dentistry. 
Through this program, fourth-year dental students work at the clinic alongside NSO 
dentists and hygienists. This unique and valuable program allows students to gain  
real-world experience while giving back to those in need. This partnership allows NSO 
to treat more patients and create a generation of dentists who want to give back to 
their communities. NSO is the most requested externship location and many students 
return to volunteer their time.

In Oklahoma, 
almost

600,000
people

do not have 
health  

insurance.



WIC CLINIC
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“I enjoy knowing that the WIC staff is teaching Oklahoma families healthy 
eating habits that will impact their health throughout life.” 
- Sonia Carpenter, WIC Clinic Director

NSO’s Women Infants and Children (WIC) Clinic is the largest independent WIC Clinic in 
the state of Oklahoma. This vital program provides free nutrition education,  
supplemental nutrition and assistance to pregnant women and new mothers.

NSO’s WIC Clinic served more than 51,400 women and babies in 2018.

NSO’s clinic is one of three clinics that offer a Breast 
Feeding Support Program. The clinic offers bilingual 
classes and support to mothers and their children.

NSO’s WIC Clinic actively participates in  
community outreach, reaching out to  
individuals who are at-risk or who may  
qualify for WIC benefits.

In 2018, NSO’s WIC outreach  
program reached almost 
20,000 people through events 
and grassroots efforts.

NSO’s WIC Clinic is a selected site for 
the Regional Food Bank of Oklahoma’s  
Summer Food Program. During the summer 
months, the clinic is open for breakfast and 
lunch to any child under the age of 18. 

In 2018, NSO’s WIC clinic provided food to more than 
1,500 children through the Summer Food Program.

of all infants born in Oklahoma are 
enrolled in WIC.

50%



ADDITIONAL PROGRAMS

ICE ANGELS MINISTRY

RENT AND MORTGAGE ASSISTANCE
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NSO’s Rent and Mortgage Assistance Program is a grant-funded program that  
allows NSO to provide assistance to individuals and families who are trying to keep 
their home or are trying to find permanent housing for the first time.

The Eviction Prevention Program and the Mortgage Assistance Program are designed 
for individuals who have had an emergency financial crisis and are unable to pay their 
rent or mortgage. This program fills the gap by providing monetary assistance and  
includes financial education to help them remain in their current housing.

The First Month’s Rent Program is designed to help individuals transition to permanent 
housing. People living in shelters or other transitional conditions often struggle for first 
month’s rent for a home or apartment. NSO helps individuals and families get off the 
street and into a home.

In 2018, NSO provided assistance to 178 individuals in 57 families.

NSO has been a partner of Ice Angels Ministry, a  
program of Skyline Urban Ministries, since 2016. 
Ice Angels Ministry is a food truck for the 
homeless and NSO provides hygiene kits, 
clothing, toys, water, food and winter 
items to these homeless individuals. 

This unique program provides meals 
every Wednesday, along with other vital 
items this vulnerable population may need.

In 2018, NSO provided more than 2,500  
hygiene kits and Ice Angels Ministry served over 
4,000 meals to the homeless.

In addition to our programs, NSO received over 5,000 
calls in 2018 that resulted in referrals to other agencies 
and resources.



LEAVE A LEGACY SOCIETY
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NSO’s Leave a Legacy Society recognizes  
individuals who have included a special gift to 
NSO in their will or through a life insurance  
policy, IRA distribution, charitable trust, real 
estate, personal property or farm or home life 
income agreement

Members of the NSO Leave a Legacy Society are:

Phyllis and Owen Bennett
Rev. Linda Brinkworth

Susan N. and Terry L. Carr and Family
Stephen “Steve” R. Childers

Myrtle Clingenpeel
Steve and Jane Ford

For more information or assistance, please contact 
Stacey Ninness, President & CEO
405-236-0452  | sninness@nsookc.org

NSO Leave a Legacy Society members are 
honored and remembered through:

• Permanent listing on the NSO Leave a Legacy  
Society plaque at NSO’s Headquarters

• A custom NSO Leave a Legacy Society  
paperweight

• Invitations to all NSO Leave a Legacy Society 
events

Disclaimer:  The information provided in this publication is not offered as legal or tax advice.  It is solely for the purpose of sharing ideas about ways to make a gift to NSO and does not apply to all individuals.  Prospective donors 
are urged to consult their personal tax and financial advisors concerning the specific consequences of making gifts to NSO.  NSO maintains the right to reject gifts that are not in the best interest of the organization’s well being.

Rev. Linda Brinkworth, NSO Leave a  
Legacy Society Member since 2017

“I was raised in a family that was deeply grateful for the gifts of shelter and security that made our 
lives comfortable. Yet, we never took those things for granted. As I have come to know, understand 
and love NSO and its mission, it is only natural to extend financial love to the organization now and  
beyond my lifetime. I would encourage everyone to consider the value of the life you have received 

and offer the possibility of the gracious, safe, and secure living to those whose lives are more  
challenged. Each program offers hope to a particular segment of our community and NSO tirelessly 

reaches out to fulfill its mission.” - Linda Brinkworth, Society Member



GET INVOLVED

VOLUNTEER

IN-KIND DONATIONS
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NSO serves more than 100,000 individuals every year and could not do it without 
generous volunteers! Each year, volunteers provide the help and support NSO needs 
to continue providing support to those in the community who need it most.  
Volunteers complete projects including sponsoring apartments, providing life-skills 
training, preparing meals, providing childcare, completing gardening and facility  
improvement projects and so much more. To learn more, visit nsookc.org/volunteer.

NSO’s clients are welcomed home into fully furnished apartment homes thanks to 
items that have been generously donated through apartment sponsors and  
thoughtful donors. 

NSO also offers pick-up service with a box truck, generously donated by 7-Eleven. For 
a list of items NSO is able to accept, or to schedule a pick-up, please visit  
nsookc.org/inkind.

In 2018,
NSO had donate a total of 

VOLUNTEERS
345

2,097
HOURS
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BOARD OF DIRECTORS
EXECUTIVE COMMITTEE

Sue Alberti, Past Chair
Devon Energy, Retired

Susan Carr
Moore Public Schools, 

Retired

Matilda Clements
Community Volunteer

Steve Ford
ZFI Engineering Co.

Nova Hammersley
Blue Cross and Blue 
Shield of Oklahoma

Jim Hunter
Community Volunteer

Brian Knight
Bennett Construction

Angela Powell
The Chickasaw Nation

Lisa Putt
Community Volunteer

Paige Ross
ONE Gas Company

Casey Sanderson
BKD, LLP

Jacqueline Sit
Sonic Corp.

Phillip Stitt
Devon Energy

BOARD MEMBERS

Lauren Decker, Chair  
OG&E Energy Corp.

Brian Bakeman, Secretary 
South Central Jurisdiction, UMC

Charis Ward
Trustmark Title

EX-OFFICIO 
BOARD

Shirley Franklin
Glenda Gilpin

Pat Hornblower
Victor McCullough

Linda Brinkworth, Chair Elect 
South Central Jurisdiction, UMC

Trey Petty, Treasurer
Ernst & Young

“When I first learned about NSO, their heart for our clients resonated with me in a way that I could 
not get involved fast enough. During the last five years as a board member, I have witnessed 
NSO’s constant determination to serve the most vulnerable in our community. Helping NSO fulfill 
its mission is one of my greatest joys.” - Lauren Decker, NSO Board Chair
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FINANCIALS

MANAGEMENT TEAM
Stacey Ninness
President & CEO

Emily Carmichael, JD
Chief Compliance Officer

Maria Valena
Interim Housing Director

Ken Stephens, CPA
Chief Financial Officer

Sonia Carpenter, RD,LD
WIC Clinic Director

Laura Gutierrez
Dental Clinic Manager

Gloria Quezada, SPHR
Chief Operations Officer

Dr. Alan McDonald, DDS
Dental Clinic Director

Amber Hyland
PR & Communications Manager

“During the fiscal year ending June 30, 2018, NSO grew its donor base by conducting monthly lunch and 
learn events culminating in a Good Samaritan Awards Luncheon. These events raised $146,500 in  
additional revenue and we were able to increase our direct program spending by $128,600 through  
other revenue and by decreasing our supporting services expenses by $58,100. Total revenue of the 
organization was $2,492,000 for the current year revenue which was slightly increased over the previous 
year.” - Ken Stephens, CFO

Assets
Total Current Assets
Investments
Fixed Assets
Other Assets
Total Assets

Liabilities and Net Assets
Current Liabilities
Long-Term Liabilities
Net Assets
Total Liabilities and Net Assets

Statement of Activities and Changes in Net Assets

Operating Revenues and Other Support
Program Service Fees
Contributions and Grants
Special Event
Other 
Total Revenue and Support

Operating Expenses
Program Expenses
Management and General Expenses
Fundraising Expenses
Total Operating Expenses

Change in Net Assets
Net Assets (beginning of year)
Net Assets (end of year)

$709,392
$1,859
$3,753,269
$273,300
$4,737,820

$198,770
$1,091,657
$3,447,393
$4,737,820

$557,176
$1,762,040
$146,563
$26,507
$2,492,286

$2,511,789
$77,899
$94,677
$2,684,365
$(192,079)
$3,639,472
$3,447,393

SUMMARIZED CONDENSED STATE OF FINANCIAL POSITION

Sources of 
Income

Expenses by 
Area



431 SW 11th Street
Oklahoma City, OK 73109

“Transforming lives and encouraging independence 
through safe, healthy homes, dental care and nutrition.”

United Way
of Central Oklahoma

Growing up, Aaron was constantly in unstable environments. He spent 
time in the foster care system, was homeless along with his mother and 
was exposed to drug abuse and violence. When he was finally old enough, 
Aaron came to Oklahoma by himself. He was homeless, but knew that  
being on the streets was better than where he had come from.  

Luckily, Aaron received a referral to NSO’s Carolyn Williams Center. At only 
21 years old, he was brought into the emergency shelter program and 
  then moved to our 2-year transitional program in July 2018. He 
          plans to stay in the program for the full two years and continue to 
              develop life skills to become independent.

Aaron graduated from his culinary program in January 2019 
 and is now working full-time at a local restaurant. His goals 
  for 2019 include saving to buy a vehicle and getting his driver’s 
   license.

    “CWC is one of the safest environments I have ever lived in.  
      I would not have been able to finish school without NSO’s  
       assistance. I would definitely recommend anyone needing  
        help to come to the CWC program.”

-Aaron
CWC Resident
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Transforming lives and encouraging independence 
through safe, healthy homes, dental care and nutrition.

54,000 
served at 

NSO’s WIC 
Clinic

8,700 
procedures 

performed at 
NSO’s Dental 

Clinic

358 individuals 
and families 

received 
temporary or 

permanent 
housing

100,000 
neighbors in 
need served



A Letter from the CEO
Page 2

In 2017, thanks to your help and support, NSO served more than 
100,000 people in need. 100,000!

That means NSO is serving every one in seven Oklahoma City 
residents!  

We are providing our neighbors in need with housing, health care 
and nutrition. We are also providing them with a warm smile, an 
encouraging word and guidance toward a more successful future. 
When you offer that kind of caring every day, it makes permanent 
change in the life of a family.

As an organization, NSO has worked hard to adopt recent best 
practices in tracking our services and outcomes. We’ve significantly 

increased awareness of our services throughout the community. We’ve connected to more 
stakeholders and provided more ways for you to be part of what NSO is accomplishing.

I’m incredibly proud of the work the NSO staff, volunteers and board of directors have 
accomplished. It was a team effort – and you are part of that team! As you read through our 
achievements in 2017, I hope you feel that sense of pride in a job well done because we could 
not have done this without you!

Stacey Ninness, 
NSO President & CEO

Annual Report created by Amber Hyland, Public Relations and Marketing Coordinator

Photography provided by: Ahh Shoot! Photography and McNeese Stills + Motion



Sue Alberti, Chair
Devon Energy, Retired

Linda Brinkworth
UMC Clergy, Retired

Susan Carr
Moore Public Schools

Jill Castilla
Citizens Bank of 

Edmond

Matilda Clements
Community Volunteer

Board of Directors

Nova Hammersley
Blue Cross and Blue 
Shield of Oklahoma 

Kay Holt
Oklahoma City University

Jim Hunter
Community Volunteer

Trey Petty
Ernst and Young 

Angela Powell
The Chickasaw Nation

Lisa Putt
Community Volunteer 

Paige Ross
ONE Gas Company

Casey Sanderson
BKD, LLP
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“I am a donor and currently serve as Board Chair of NSO because I truly believe in the mission 
and the impact this agency is making on my community. Everyone involved with this 
organization, especially the CEO, has an absolute heart for serving those who need it most. It is 
this passion for making a difference in so many lives that tells me NSO is where I am meant to 
be.” -Sue Alberti, NSO Board Chair
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South Central Jurisdiction, UMC

Steve Ford, Secretary
ZFI Engineering Company

Brian Knight, Past Chair
Eide Bailly

EXECUTIVE COMMITTEE

Jacqueline Sit
Candor Public 

Relations

Charis Ward
Trustmark Title

EX-OFFICIO BOARD
Sue Ellis

Glenda Gilpin
Rev. Dr. Greg Tener



Housing

CAROLYN WILLIAMS CENTER

Thanks to community support, young men 
in Oklahoma City, ages 18-23, have NSO’s 
Carolyn Williams Center (CWC). At CWC, 
they have a safe, clean home for up to 24 
months while they gain the skills and 
resources they need to achieve 
independence. CWC also reserves space 
for a 90-day emergency shelter, ensuring 
that young men in the community won’t 
need to sleep on the streets while they find 
a home.

When CWC opened in 2005, it was the first 
program serving this high-risk population in 
the region. Today, it serves as the model.

In 2017, CWC provided temporary housing 
and support to 48 young men. 
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HOUSING

Last year in Oklahoma City, at least 23 
homeless people died on the streets - no 
shelter, no food, no hope. NSO is working to 
change that. 

NSO’s Housing Programs serve mothers and 
their children, chronically homeless adults with 
mental illnesses, young men with nowhere else 
to go, and pregnant women and their babies.

Some clients need shelter for a few days or 
weeks. Some need a home and resources for a 
year or two while they work toward 
independence. Some need one-time help to 
avoid falling into the cycle of homelessness. 
Others need a safe, permanent home in a 
caring community.

Last year, NSO helped 217 individuals in 75 
families secure housing or remain in their 
current home through the Rental Assistance 
program.

To foster success and improve programs, NSO 
has begun a “Keeping in Touch” program to 
provide ongoing care for former residents who 
have transitioned into permanent housing. This 
program helps measure long-term outcomes 
and provide any needed support.

NSO’s housing programs include:
• Carolyn Williams Center
• Martha’s House
• Gatewood
• Palo Duro I and II
• Keeping In Touch
• Rental Assistance

In the U.S. 

20% of teens who age out of foster 
care become homeless on their

18th 
birthday

“When I think of NSO, I think of progress. The CWC staff helps me make 
progress towards achieving my goals. I’m so excited because I’ve never 
had anyone help me make my goals possible before NSO!” 
- Eric, CWC Resident



Housing
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MARTHA’S HOUSE

Homeless families, with at least one 
child, make up about 25 percent of 
Oklahoma City’s homeless population.

Women and their children become 
homeless for a variety of reasons. 
Sometimes they are leaving a domestic 
violence situation, with just their children 
and the clothes on their backs. Other 
times it’s an illness or job loss that 
created a cycle of late payments, late 
fees and back rent - spiraling them into 
homelessness. 

Martha’s House is a seven-unit 
apartment building, where NSO provides 
these families with a safe, clean and fully 
furnished apartment home for up to 24 
months. These highly-motivated moms 
work to gain the skills and resources 
they need to support their family 
independently, while NSO staff and 
volunteers stand alongside them to 
ensure their success.

Martha’s House provided housing for 
nine families in 2017, for a total of 34 
individuals.

GATEWOOD

About five percent of this community’s homeless 
population are babies under age five. 

Gatewood has four efficiency apartments for 
women who are pregnant or have a baby. These 

families can live at Gatewood for up to 24 months, 
while the young moms gain the skills and resources 

they need to live independently. 

In 2017, Gatewood provided housing for 
six families.

The number of  

HOMELESS 
FAMILIES

increased
by 24%

in 2017 in Oklahoma City

“After growing up in foster care, I 
found myself homeless and pregnant. 
For me, NSO means a place of help, 
guidance and support. Now I am a 
mother and a college student and I 
know I can do this - thanks to NSO.” 
- Coerien, Gatewood Resident



PALO DURO I & PALO DURO II

In January 2017, 451 homeless people surveyed in Oklahoma City had severe mental 
illnesses. These precious people are far more likely to be victimized and die in the streets. 

NSO’s commitment to housing adults with mental illnesses has helped reduce homelessness in 
this population by more than 10 percent over the last few years. 

With a combined 36 units, Palo Duro I and II are apartment communities for single adults with 
mental illnesses. These programs represent permanent supportive housing - meaning clients 
can stay the rest of their lives (and many do), while receiving an appropriate level of supportive 
care. Turnover is low and the waiting list is long. Many residents consider NSO and their 
apartment community to be their family. Staff provide life-skills coaching, monitor health care 
access and coordinate events that build community and provide daily activity.

In 2017, Palo Duro I and Palo Duro II were home to 47 residents.

“Before NSO, I was sick and had nowhere to go - I was broken. The Palo Duro program 
gave me a chance and it gave me a home. Now, I am on medication, I have friends and 
have learned new skills. I couldn’t survive without Palo Duro and I am so appreciative of 
this program - it’s wonderful!” - James, Palo Duro Resident

Housing
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1 in 5 
Oklahoma adults suffer from a mental illness.
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Events

Because of NSO’s transitional 
housing programs, individuals were 
able to spend a total of over 7,000 NIGHTS OFF 

THE STREET

United Way Snowflake Gala United Way Pacesetter Games Neighborhood Santa 
Operation

Leave a Legacy Reception Annual Thanksgiving Dinner Annual Dinner with Santa

“While we try as best we can to count the number of lives NSO and its programs impact, the 
actual number of touches is uncountable. The true reach of these programs and services goes 
far beyond what we could ever know. Being involved in NSO’s mission has shown me that, even 
though we are here to help these individuals and families in need, they actually end up blessing 
us. It is so rewarding to be a part of this organization.” - Steve and Jane Ford, NSO Supporters 



Good Samaritan Society
NSO GOOD SAMARITAN SOCIETY

“Love your neighbor as yourself.” - Luke 10:27.  

Last year, 147 members of the NSO Good Samaritan Society invested $500 or more toward 
NSO’s mission of transforming lives and encouraging independence through safe, healthy 
homes, dental care and nutrition.

For as little as $41 a month, you can become a member of NSO’s Good Samaritan Society, 
giving hope and impacting the lives of thousands of men, women and children. For more 
information on joining NSO’s Good Samaritan Society, contact Stacey Ninness at 
405-236-0452 ext. 102, or by email at sninness@nsookc.org. 

NSO GOOD SAMARITAN LUNCHEONS

NSO and several community partners host monthly NSO Good Samaritan Luncheons, providing 
information to people who want to learn more about NSO, its clients and its impact in the 
community. Luncheons include a tour of NSO headquarters and state-of-the-art dental clinic. 
Last year, 127 people attended a luncheon. 

You are invited to attend one of the monthly 
luncheons in 2018. To RSVP, visit 
nsookc.org/good-samaritan or email 
gssociety@nsookc.org. 

July 26
August 30

September 27
October 25

November 16

February 22
March 29
April 26
May 31

June 28

2018 Good Samaritan Luncheon Dates
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LUNCHEON SPONSORS

Sue Alberti
Board Chair 2017-2018

“I donate to NSO because I appreciate that all of NSO’s programs are meeting 
the immediate needs of my community, as well providing long-term life skills 
that the clients can use to build healthier, stronger futures for themselves and 
their families.”  -Gloria Quezada, NSO Good Samaritan Society Member



Good Samaritan Society
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2017 NSO GOOD SAMARITAN SOCIETY MEMBERS

$50,000 +

$25,000 +

$5,000 +

$10,000 +

$2,500 +

Delta Dental of Oklahoma Oral Health Foundation
E.L. and Thelma Gaylord Foundation

Anonymous Donor
United Methodist Women National Office

United Way of Central Oklahoma

Inasmuch Foundation
Anonymous Donor

Presbyterian Health Foundation
Sarkeys Foundation

Assurance Marketing
Bank of America

Kirkpatrick Family Fund
Petree Fund Committee

The Woodworth Estate Foundation

Associated Wholesale Grocers
Bill and Jeanette Penhall

Blue Cross and Blue Shield of Oklahoma
Clyde Evans Charitable Trust

Dr. Krista Jones and Rev. Craig Stinson
Jim and Elaine Gragg

Love Meyer Family Foundation
MidFirst Bank

Wegener Foundation

Barry C Bennett
BKD Foundation

Matilda and Ed Clements
 & Clements Foods Foundation

Doug Van Meter
Earthglow, Church of the Servant

Harris Foundation

$15,000 +
Carl C. Anderson, Sr and Marie Jo 
Anderson Charitable Foundation

City of Oklahoma City
Cresap Family Foundation

Danny and Dana Baze
Oklahoma City Community Foundation

Oklahoma Conference of the United 
Methodist Church

Phyllis Bennett
Sue Alberti

The Anne and Henry Zarrow Foundation

 “We first learned of NSO through a bus tour, where we were able to see NSO’s 
programs in action and see just how impactful they are. We knew right then 
that we wanted to invest and help make life-changing impacts on the people 
NSO serves.” - Danny and Dana Baze, NSO Good Samaritan Society Members

Jim Hunter
Lauren Decker

Linda Brinkworth 
Nova Hammersley

Oklahoma Conference of United 
Methodist Women

Rainey and Casey Williams

Santa Fe Presbyterian Church
Stephen Hart

Steve and Jane Ford
Steven Welch

Terry and Susan Carr
Zonta Club of Central 
Oklahoma Foundation
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Good Samaritan Society

$1,500 +

$500 +

Ada United Methodist Women
Alison Wolf

Andrea Corbishley
Angela Powell

Antonio and Tracy Long
Bethany Toombs

Brad and Robin Krieger
Casey and Sara Sanderson

Charis Ward-Gallas
Cheryl Burnet
Christine Cave

Cimarron District United 
Methodist Women

Cindy Ross
Cliff and Janis Bettes

Cornerstone United Methodist Women
Curtis and Wendi Wilson
Dale and Phyllis Regier

Darise Farris
Darryl Smette

David and Susan Humphrey
David Ooten
David Smith

Della and John Steger
Dennis and Jackie Trepagnier

Donna Armstrong
Dorothy Ford

Duke Ligon
Ed Crane

GE United Way Campaign
Heartland District United 

Methodist Church
James Curtis and Linda Nigh

Janet Gonzales
Jerry Jewell
Jill Castilla

Jim and Kathie French
John and Cynthia Gladden

John and Ruth Ann Bell
Jones PR

Jones United Methodist Women
Kathy Van Ness

Kay E. Holt
Kay Milner

Kelly McKinley
Ken and Gloria Stephens

Kimberly Horton
Kirkpatrick Bank
Laura Gutierrez

Leonard and Tanya Case
Linda Burgett

Linn and Jeff Probasco
Lorna and Curtis Cunningham

Madill United Methodist Women

Marion and Dianne Bauman
Mary Ann Briggs
Mary Sherman

Mike and Kim Robberson
Nathan Rainey and Patti High

ONE Gas Foundation, Inc.
Phyllis Morrow

Rev. David and Anna-Faye Rose
Roman Chavez
Sam Bowman

Scharon Cantrell
Shawn & Erin Brewer

St. Paul’s United Methodist Women
Stan Basler

Stephanie Barton
Stephen Childers

Stigler First United Methodist Women
Sunnylane United Methodist Women

The Franklin Electric 
Charitable Foundation

TLC Class Church of the Servant
Trey and Sarah Petty

United Methodist Women 
Crossroads District

Vicki Hill
Victor Goetz

William and Paige Ross
William Bryn Wilson

Allen and Sherron Evans
American Fidelity Assurance 

Company
Bob and Jan Green

Brian and Carly Knight
Brian and Julia Bakeman
Conklin Family Foundation

Eide Bailly

Oklahoma Dental Hygienists 
Association
Rich Snyder

Royce and Kathy Caldron
The Philip Boyle Foundation
Todd and Stacey Ninness

Yelp Foundation

FIS Foundation, Inc.
Gloria Quezada

InterBank
J and M Hensley

Joe Jones
LG Construction

Lisa and Kevin Putt

“When I think about NSO, the first word I think about is passion. I have such a 
passion for the organization, and I donate to NSO because it’s just a part of 
who I am. NSO has been a lifetime dream and I admire everything that NSO is 
about. Anyone that learns about NSO will want to be a part of this organization.” 
- Sam Bowman, Former NSO CEO & NSO Good Samaritan Society Member
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Leave a Legacy Society
NSO LEAVE A LEGACY SOCIETY

NSO’s Leave a Legacy Society recognizes
individuals who have included a special gift to NSO 
in their will or a life insurance policy, established a 
charitable trust, donated real estate or personal 
property or established a Farm/Home life-income 
agreement.

Founding members of the NSO Leave a Legacy Society 
honored in 2017 are:

Phyllis and Owen Bennett
Rev. Linda Brinkworth

Susan N. and Terry L. Carr and Family
Stephen “Steve” R. Childers

Myrtle Clingenpeel
Steve and Jane Ford

For more information or assistance, please contact 
Stacey Ninness, President & CEO
405-236-0452  | sninness@nsookc.org

NSO Leave a Legacy Society members are 
honored and remembered through:

• Permanent listing on the NSO Leave a Legacy  
Society plaque at NSO’s Headquarters

• A custom NSO Leave a Legacy Society  
paperweight

• Invitations to all NSO Leave a Legacy Society 
events Society members Rev. Linda Brinkworth and 

Phyllis Bennett

Disclaimer:  The information provided in this publication is not offered as legal or tax advice.  It is solely for the purpose of sharing ideas about ways to make a gift to NSO and does not apply to all individuals.  Prospective donors 
are urged to consult their personal tax and financial advisors concerning the specific consequences of making gifts to NSO.  NSO maintains the right to reject gifts that are not in the best interest of the organization’s well being.

“Because I have been so blessed in my life, I believe it is important to give back to those in 
need through NSO. By joining NSO’s Leave a Legacy Society, I hope to inspire my family and 

my community to share their blessings with those less fortunate and to invest in the vital 
and diverse programs NSO has to offer.” - Phyllis Bennett, Society Member
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Dental Clinic

NSO DENTAL CLINIC

A person’s smile may be today’s most obvious example of our society’s divide 
between the “haves” and the “have nots.” Infected or missing teeth, diseased 
gums and poor hygiene can be linked to unemployment, poor school 
performance and fatal diseases such as heart failure and stroke.

Last year, NSO’s low-cost dental clinic provided more than 8,700 procedures 
including 1,500 preventative procedures, helping patients regain their smiles, 
their health and their confidence.

The dental clinic facility, underwritten by Delta Dental of Oklahoma Foundation, 
is state-of-the-art and provides a full range of acute and preventative 
procedures at a fraction of the cost of private dental care. 

Also in 2017, 4,548 area school children and 3,860 adults  received education, screening and 
referrals for dental care through NSO’s Oral Health Outreach Program.

NSO’s Dental Clinic began an extern program with OU’s College of Dentistry in 2016. Continuing 
in 2017, fourth year dental students come to the clinic and work alongside NSO dentists and 
hygienists. This valuable experience allows students to gain real-world experience while giving 
back to those in need. This partnership has allowed NSO to treat more patients and create a 
generation of dentists who can give back to their communities.

40%

of adults in 
Oklahoma 

County have 
NEVER seen 

a dentist.

“It is so gratifying to be able to provide much-needed dental services 
through an organization that is established in our community as a quality 
provider to the under-served and impoverished in Oklahoma.” 
- Dr. Alan McDonald, Dental Clinic Director
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WOMEN, INFANTS & CHILDREN CLINIC (WIC)

A recent study examined 40 years’ worth of data related to the federal WIC program and 
determined that children whose mothers participated in WIC while pregnant scored higher on 
assessments of mental development at age two than similar children whose mothers did not 
participate, and they later performed better on reading assessments while in school.

NSO’s WIC Clinic serves more women and babies with more services than any other program in 
Oklahoma! In fact, NSO’s WIC Clinic served 
more than 54,000 women and babies in 
2017.

Mothers come to the Clinic for nutrition 
counseling, lactation consultations and 
general education about nutrition and child 
development. NSO’s WIC Clinic features 
benefits not found at most clinics:

• Two full-time Registered Dietitians  
(RD/LDs)

• Two full-time Certified Lactation  
Consultants

• A grant-funded breastfeeding peer 
mentorship program 

WIC Clinic

“Children who are a part of the WIC program are more likely to be healthy, do 
better in school, maintain up-to-date immunizations, and have regular medical 
care and lower medical costs than those not participating in the program. I enjoy 
working at WIC because I have the opportunity to make a lifelong difference in a 
person’s life.” - Sonia Carpenter, WIC Clinic Director

WIC prenatal 
care benefits

REDUCE
the rate of low 

birthweight 
babies by

25%



“I have been a volunteer with NSO for more than eight years and have spent the majority of 
my time at Martha’s House. I feel God is calling me to help make a difference in the lives of 
others and it is an honor and a blessing to be able to help in small ways and see these 
mothers improve their families’ lives.”  - Martha McNeese, NSO Volunteer
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Get Involved

VOLUNTEER

NSO loves volunteers! The organization couldn’t deliver its mission without the time and talents 
provided by generous volunteers who sponsor apartments, provide life-skills training, prepare 
meals, provide childcare, sponsor activities for residents, complete gardening and facility 
improvement projects and so much more. 

To learn more about volunteer opportunities, visit the NSO website at nsookc.org/volunteer. 

IN-KIND DONATIONS

NSO provides all new residents a fully-furnished apartment along with household items that 
have been generously donated through apartment sponsors and thoughtful donors. 

Other items needed to help those who are homeless in the community include: canned foods 
(with pop tops), non-perishable food items, toothbrushes, wash cloths, soaps, travel-size 
shampoos and conditioners, feminine hygiene items, disposable razors, hand lotions, Chapstick 
and gallon-sized Ziploc bags.

NSO is also able to offer a pick-up service with a box truck, generously donated by 7-Eleven. For 
more information, or to schedule a pick-up, visit nsookc.org/donate/inkind.

Altria Volunteer Group Chickasaw Nation Volunteer Group Love’s Travel Stops Volunteer Group
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Financials

United Way of Central Oklahoma
NSO has been a proud partner agency of the United Way of Central Oklahoma since 1969. For 48 years, NSO 
has been the recipient of critical funding and support. The United Way of Central Oklahoma currently supports 
four of NSO’s housing programs and without this continued support, NSO could not continue to carry out its 
mission to help those in this community who struggle with homelessness.

“From 2007 to 2017, NSO’s total assets grew from $2,207,092 to 
$5,017,954. This steady, responsible growth over the last 10 years can be 
attributed to major grants and contracts as well as the increase in 
charitable donations from organizations and individuals. NSO continues to 
control costs and monitor fiscal outcomes and this, combined with 
sustained charitable contributions, will continue to ensure NSO’s financial 
position remains strong.”  -Ken Stephens, CFO

Assets
Total Current Assets
Investments
Fixed Assets
Other Assets
Total Assets

Liabilities and Net Assets
Current Liabilities
Long-term Liabilities
Net Assets
Total Liabilities and Net Assets

Statement of Activities and Changes in 
Net Assets

Operating revenues and other support
Program Service Fees
Contributions and Grants
Other Revenues and Grants
Total Revenue and Support

Operating Expenses
Program Expenses
Management and General Expenses
Fundraising Expenses
Change in Net Assets
Net Assets (beginning of year)
Net Assets (end of year)

$ 656,456 
$ 40,564 
$ 3,956,494 
$ 364,440 
$ 5,017,954 

$ 217,297 
$ 1,161,185 
$ 3,639,472 
$ 5,017,954 

 
$ 571,857 
$ 1,866,806  
$ 199,813 
$ 2,638,476 

 
$ 2,383,150 
$ 104,635 
$ 126,108 
$ 24,563 
$ 3,614,909 
$ 3,639,472 

SUMMARIZED CONDENSED STATEMENT OF FINANCIAL POSITION

Sources of Income

Expenses by Area



431 SW 11th Street
Oklahoma City, OK 73109

Transforming lives and encouraging independence through 
safe, healthy homes, dental care and nutrition.

After being diagnosed with multiple mental illnesses, including PTSD, in 
2005, Tim struggled to find his way. He finally found NSO’s Palo Duro 
program and became a permanent resident in 2007. Tim moved into a 
fully-furnished apartment and found a new support system and his 
forever home with NSO.

“Palo Duro is a family and we all lean on each other. It’s a community and 
we all encourage each other. I plan on staying here forever.”

Tim loves playing bingo and decorating cookies with volunteers. He also 
loves how encouraging and supportive the NSO staff is. In the 10 years that Tim has lived at 
Palo Duro, he has learned that there are people who care.

“I am a survivor and I have been able to survive because of NSO. I just want to thank NSO for 
caring for me because a home is where I feel safe, secure, loved, nurtured and accepted. I 
feel all of those things at Palo Duro.”





A letter from President and CEO, Stacey Ninness
Dear Friends of NSO,

As you’ll see throughout this report, 2016 was an amazing year, thanks to 
the generosity of our donors, the hard work of our volunteers and staff, and 
the support of our community. We continued our commitment to help those 
who need it most. 

We reveled in spending our first full year in our new headquarters, which 
was specifically designed to meet the needs of our clients. And it worked! 
Our neighbors in need reached out to us nearly 78,000 times last year 
and, thanks to you, NSO was there. I look forward to working with you in the 
future, as we continue to meet the desperate and dynamic needs of our 
community.

Sincerely, 

Stacey Ninness
President and CEO
405-236-0452
sninness@nsookc.org

Page 1

Annual Report designed by Amber Brooks, Public 
Relations and Marketing Coordinator for NSO. For any 

questions please contact us at abrooks@nsookc.org.
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MANAGEMENT TEAM

NSO BOARD OF DIRECTORS

Brian Knight
Chair

Eide Bailly

Sue Alberti
Chair Elect

Devon Energy

Lauren Decker
Treasurer

Devon Energy

Steve Ford
Secretary

ZFI Engineering

Roman Chavez 
Past Chair

OGE Energy Corporation

Linda Brinkworth
Susan Carr
Jill Castilla

Matilda Clements 
Nova Hammersley

Jim Hunter
Vicki Knotts
Joe Rolston
Paige Ross

Jaqueline Sit
Charis Ward
Wendi Wilson

Ex-Officio:
Sue Ellis

Cindy Hull
Greg Tener

Stacey Ninness
President & CEO

Gloria Quezada, SPHR
Chief Operations Officer

Alan McDonald, DDS
Dental Clinic Director

Jaimie Siegal
Development & 
Communications Director

Ken Stephens, CPA
Chief Financial Officer

Sonia Carpenter, RDLD
WIC Clinic Director

Tracy Long
Housing Director

Laura Gutierrez
Dental Clinic Manager

“I knew that NSO was 
the right place to be 

involved with because 
it’s a hand up and not a 

handout.”
-Brian Knight, 

NSO Board Chair

2
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DENTAL CLINIC

NSO operates a low-cost dental 
clinic, which provides affordable 
dental procedures and 
preventative care for individuals in 
the Oklahoma City and surrounding 
areas. 

Our dental staff also participates 
regularly in outreach and education 
efforts in the community and local 
schools. These efforts include 
education and demonstration of 
proper dental hygiene, as well as 
free dental health and oral cancer 
screenings.

NSO’s Dental 
Clinic performs 

more than 9,000  
procedures 
every year

The NSO Dental Clinic has 
partnered with the University 

of Oklahoma School of 
Dentistry to create a new 

dental extern program within 
our clinic. Dental students from 
OU come and work alongside 
NSO’s dentists and hygienist, 
which allows the students to 
give back to the community 

while gaining valuable, 
real-world experience.

Heather Wheeler, Dental Clinic Hygienist, saw 
4,623 children and 5,528 adults in the Oklahoma 
City area through NSO’s 2016 dental outreach 
program. Within this program, Heather performs 
free screenings, distributes oral hygiene kits and 
educates on the importance of oral health. 
Heather also does preventative dental care and 
performed 1,309 preventative procedures.

3

“It’s clear to the OU Dental 
students that the entire dental 
clinic staff at NSO is doing an 
incredible job each and every 
day, and our students are just 
glad to be a small part of that.”
-Marsha Beatty, Director of OU 

Externship Program

“My work with NSO gives me such a sense 
of fulfillment. Providing services to people 
who could otherwise not afford them and the staff’s 
dedication to providing quality dentistry are what makes 
the NSO Dental Clinic so special.”
 -Alan MacDonald, DDS, Dental Clinic Director
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WIC CLINIC
NSO maintains Oklahoma’s largest Women, Infants and Children 
(WIC) Clinic to serve low-income and at-risk populations. This 
income-based program provides nutritional education, supplemental 
foods and assistance to mothers with infants.

Our clinic holds weekly breastfeeding classes, general nutrition 
classes, high-risk classes and lactation consultations. We also have 
a full-time nutritionist on staff.

“The people and staff at NSO have been a true blessing to me. Their 
caring and professionalism helps so many people .” -WIC Patient

Sonia Carpenter, WIC Clinic Director, and 
Brittany Wheaton, WIC Dietitian, both completed 
the OSDH WIC Service Breastfeeding Education 
Course, the OSDH WIC Service Lactation Course, 

the OSDH WIC Service Breastfeeding Peer 
Counseling Journey Training and WIC RD Training.

Brittany also qualified and registered for the 
International Board Certified Lactation 

     Consultant Exam.
Sonia Carpenter Brittany Wheaton

NSO’s WIC 
Clinic serves 

more than 
60,000

every year

4
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GOOD SAMARITAN SOCIETY

For nearly a century, NSO has been helping people help themselves. You can continue 
this tradition by becoming an NSO Good Samaritan.

You can be an NSO Good Samaritan through your generous investment of a minimum 
of $500 during the calendar year. For as little as $41 per month, you can impact the 

lives of children, women and men who struggle with helping themselves.

An NSO Good Samaritan’s generosity is recognized for one full year on a wall display 
in the NSO Headquarters, on the nsookc.org website and in our annual report. But 

more importantly, countless individuals will receive the assistance they so 
desperately need. Can they count on you to make a difference?

For more information, or to RSVP for a luncheon, visit nsookc.org/good-samaritan or 
contact us at gssociety@nsookc.org.

“When I was first introduced to NSO, their 
mission and clients made an immediate 

impact on me. I wholeheartedly believe in the 
work they’re doing for the OKC community; 

and contributing to that work is 
extremely rewarding.”

-Lauren Decker, NSO Good Samaritan

Would you like to learn more? Join us for one of our monthly 
Good Samaritan luncheons!

February 23rd               March 30th
    April 27th                    May 25th

5
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NSO Good Samaritan Society Members
December 1, 2015 - December 31, 2016

 SPONSORS & MEMBERS

$50,000 +
United Way of Central Oklahoma

Inasmuch Foundation
Delta Dental of Oklahoma Oral Health 

Foundation

$25,000 +
Cresap Family Foundation

Danny and Dana Baze
E.L. & Thelma Gaylord Foundation

MidFirst Bank
Myrtle Clingenpeel

United Methodist Women National Office
William C. Brown

$15,000 +
Carl C. Anderson, Sr and Marie Jo 
Anderson Charitable Foundation

Oklahoma City Community Foundation
 Oklahoma Conference of the United 

Methodist Church
Oklahoma United Methodist Foundation

Petree Fund Committee
Sarkeys Foundation

Terry Simmons
The Anne and Henry Zarrow Foundation

$10,000 +
The Anschutz Family Foundation

Bank of America
Clyde Evans Charitable Trust

Kirkpatrick Family Fund
Merrick Foundation
Harris Foundation

Sue Alberti
Wegener Foundation

$5,000 +
Associated Wholesale Grocers

Blue Cross and Blue Shield of Oklahoma
Daniel and Aubrey Humbolt

Jim and Elaine Gragg
Rainey and Casey Williams

Rev. David & Anna-Faye Rose
The Philip Boyle Foundation

$2,500+
American Fidelity Foundation 

Brian and Carly Knight
Earthglow, Church of the Servant

Jacqueline Sit
John and Ruth Ann Bell

Lauren Decker
Newmark Grubb Levy Beffort

$1,500 +
Antonio and Tracy Long

Audell Hughes
Chesapeake Energy Corporation

Citizens Bank of Edmond
Conklin Family Foundation
Curtis and Wendi Wilson
Derek and Shawna Dixon

Eide Bailly
InterBank

J & M Hensley
Joe and Shirley Rolston

LG Construction
Nova Hammersley

Royce and Kathy Caldron
Steve and Jane Ford
Terry and Susan Carr

Todd and Stacey Ninness
Valerie Hallam

Zonta Club of Central Oklahoma 
Foundation
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$500 +
Albright United Methodist Women

Alfonzo McMillian
BancFirst Insurance Services, Inc.
Bob and Nancy Anthony Family 

Affiliated Fund
Brian and Julia Bakeman

Calvert’s Plant Interiors, Inc.
Cash and Heather Wheeler

Cassandra Butler
Chapel Hill United Methodist Church

Charis Ward-Gallas
Circles Sunday School
Clements Foods Co

Cornerstone United Methodist Women
Dale and Phyllis Regier

Danielle Painter
Darlene Shaw

Dennis and Jackie Trepagnier
Dr. Alan McDonald
Dr. Jana Winfree

Dr. Krista Jones and Rev. Craig Stinson
Duke Ligon
Ed Crane

First United Methodist Women
GE United Way Campaign

George and Jonita Hall

George C & Laura Gaither
Gloria Quezada

Good Shepherd United Methodist Church
Harry W Emerson

Jaimie Siegal
James & Linda Curtis Nigh

Jane Wheeler
Jill Castilla

Jim and Kathie French
Jim Hunter

John and Cynthia Gladden
John Ray Divelbiss

Jones United Methodist Women
Journey Class of Chapel Hill

Kay E. Holt
Kelly McKinley

Ken and Gloria Stephens
Kim Bass

Laura Gutierrez
Lenora United Methodist Women

Leonard and Tanya Case
Leroy Ball and Pat McGarrity

Laura C. Gaither
Lorna and Curtis Cunningham

Madill United Methodist Women
Mary Fitzhugh

Mary Sherman in Memory of 
Don Sherman

Matilda & Ed Clements
Merindy Yeary

Morris Johnson in Memory of 
Claudia Johnson

New Hope United Methodist Women
Oklahoma Conference of United 

Methodist Women
ONE Gas Foundation, Inc.

Rebecca McNeese
Roman Chavez

Rose Royal
Sam Bowman

Santa Fe Presbyterian Church
Sharpshooter Communications, LLC

Stan Basler
Stefanie Washburn

Sunny Lane United Methodist Women
TLC Class Church of the Servant

Tony and Dana Lorenson
Vicki Hill

Wes and Sue Cregg
William & Paige Ross
William Bryn Wilson

William E. and Margaret H. Davis Family 
Fund
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HOUSING

NSO’s Housing 
Programs serve 
more than 250 

every year

Martha’s House - Temporary, supportive 
housing for homeless mothers and their 
children.

Gatewood - Transitional living for homeless 
women who are pregnant or have one child 
under the age of five. 

Carolyn Williams Center - A safe, supervised 
home for young men ages 18-23 who are 
homeless or who have aged out of foster care 
and have no place else to go. 

Palo Duro I & II - Permanent supportive 
housing for homeless adults with a 
diagnosed mental illness. 

 Continuum of Care - Continued support as 
residents transition to independent living.

NSO operates three transitional housing programs and two 
permanent housing programs. Our residents are provided 
with a safe, healthy home, life skills classes and case 
management services. They each enjoy their own personal 
space as well as the strong community bond that 
exists among the residents. With NSO, they all have a family.

NSO also has a Continuum of Care program, where we 
follow our residents as they take their first step toward
independent living.

“My life has changed 
thanks to NSO. I am 

grateful for 
everything they 
have given me.”

-Nicole, Resident

7

“In my 11 years with NSO, I’ve been 
blessed to see so many individuals, who 
were without hope, gain self-worth and 
find the path to success by having a 
safe and healthy place to call home. It 
brings me great joy to see NSO and its 
programs continue to grow and help our 
community more than ever.”

- Tracy Long, Director of Housing

DID YOU KNOW?
NSO’s Rental Assistance 

program helped 136 Oklahomans 
stay in their homes or find 

permanent housing in 2016.
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HOUSING

Martha’s House
&

Gatewood
      Martha’s House provides seven apartments for 
      homeless mothers and their children. Families 
are welcomed into their fully-furnished apartment that immediately feels like home. 
Volunteers donate furniture, bedding, towels and everything else the family will need 
while living with NSO and to take with them after their stay. 

This two-year life skills program helps women prepare for the transition into 
independent living. The mothers attend weekly meetings to learn valuable skills that 
they can carry with them all their lives. Residents must also be in school or employed 
full time to stay at Martha’s House. 

Gatewood provides four apartments 
for homeless pregnant mothers or
homeless mothers with one child. Just 
like Martha’s House, families are 
welcomed into a fully-furnished  
apartment and can stay with NSO for 
up to two years. These mothers also 
attend weekly life skills classes and 
must be in school or employed full 
time. 

“Baby Graham and I are so thankful 
for the support and care we received 
from NSO. We truly have a family at 

NSO’s Gatewood.”
-Jessica, Resident

8
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HOUSING

Carolyn Williams Center
&

Continuum of Care
   NSO’s  Carolyn Williams Center (CWC) is the   
   only program of its kind in the entire region. 
This dorm-style living program provides 18 beds for homeless 
young men, ages 18-23, for up to two years. Many of them come 
directly from foster care or youth shelters. During their stay, these 
young men receive help finishing school or finding jobs, take weekly 
life skills classes, share chores and learn how to live 
independently to ensure their future self-sufficiency.

The center also has an emergency shelter, where young men can 
stay up to 120 days. 

The Continuum of Care program (COC) lets NSO follow our clients 
from the Carolyn Williams Center as they take the first steps into 
independent living. NSO helps them secure permanent housing 
and continues to provide support in any way they need. 

9

After graduating from Job 
Corps, Winfred felt scared 
and unprepared to 
transition into independent 
living. He found NSO’s 
Carolyn Williams Center 
and decided it was the right 
program for him. The CWC 
helped him secure a job, 
get back on his feet and 
find direction in his life. With 
the help of NSO, Winfred 
has now transitioned into 
his own apartment through 
NSO’s Continuum of Care 
program and is a CNA/CMA.

In 2016, OKC Beautiful built a four-bed garden at the 
Caroyln Williams Center that provides fruits and vegetables 
year round for the residents who live there. 

“We hope the residents are enjoying and preparing 
wonderful meals with the fresh, healthy produce,” said Lisa 
Synar, CEO of OKC Beautiful. “OKC Beautiful looks forward 
to working on additional garden projects with NSO.”
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DONORS
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$499 - $250
Adam D Snapp

Boston Avenue United Methodist 
Church

Bryan and Joyce Burch
Cimarron District United 

Methodist Women
Circles Sunday School

Curtis and Cheron Henry
Dale and Phyllis Regier

David E. Smolkin
First United Methodist Church of 

Tishomingo
Gale and Pete Dills

Janis Bettes
Journey Class of Chapel Hill

Linda Brinkworth
Mark J. Medley

Michael J. Upton
New Hope United Methodist 

Women
Pete & Debra Hammett

Rainey and Patti High
Raymond James Charitable 

Endowment Fund
Scharon Cantrell

Scott and Amanda Streitmatter
Sulphur United Methodist 

Women
VLK Management, LLC

$249 - $100
Alison Wolf

Alva United Methodist Women
Beaver United Methodist 

Women
Bev Woodrome

Bob and Jan Green
Brittany Wheaton

Cathi Adams
Christine Cave

Chuck Davis
Cole Ward

Crown Heights United Methodist 
Women

David W. Carlson
Deborah L. Lunsford

Denise Williams
Dennis and Cassie Purifoy

Dianna Harris
Don and Beverly Davis

Elk City United Methodist 
Women

Enid United Methodist Women
Erick United Methodist Women

Esther Houser
First Methodist Church

First United Methodist Church

First United Methodist Church 
of Ada

First United Methodist Women
Forest and Patricia Groves
Frederick United Methodist 

Women
Ginny Bass Carl

Gloria Jean Fenn
Goodwell United Methodist 

Women
Guymon United Methodist 

Women
Harold and Monica Swink

J. Jerry Dickman
James Shaw

Janice S. Trout
Jet United Methodist Church 

UMW
Joey’s Pizzeria
John T. Carr
Judy Taylor

Justin and Jennifer Edwards
Kelly Crewse

Kent and Glenda Potts
Kevin Cameron

Kim Boldien
Kimberly K. Dreesen

Kristen Birdine
Lake Country UMW Attention: 

Linda Buck
Lee Endicott
Lewis Beckett

Lissa Mutteloke
Mandy Graeber
Mike Newcombe

Mount Zion United Methodist 
Women

New Beginnings Class of New 
Hope UMC

Northern Prarie District UMW
Owen Bennett

Pauls Valley United Methodist 
Women

 Prague United Methodist 
Women

“I support NSO’s mission and core 
values in my daily work and through my 
donations, to ensure a meaningful and 
ongoing difference is made in the lives 
of the hundreds of people in the 
community that NSO impacts.”

-Laura Gutierrez, Dental Clinic 
Manager

Gifts received January 1, 2016 - December 31, 2016

“Stacey Ninness and the NSO team are 
skilled resource shepherds, multiplying the 
impact of my contributions. All of the team 
members are caring and experienced 
professionals, focused on providing 
support to Oklahomans that need it most.”

-John E. Gladden, President and CEO,
Delta Dental of Oklahoma
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Richard Wuerflein
Robbinette Ramsey

Sandy Craig
Sara Sweet

Sharon Gammill
Sharron Wright

Shattuck United Methodist 
Women

South Central Jurisdictional UMW
Stephen Childers

Steve Corley
Steven & Adele England

Susan L. Zubik
Tahlequah United Methodist 

Church
The Honorable Jerome A. 

Holmes
Theresa Anne McCullough

Tyler Stone
UMW Jurisdictional Meeting 2016

United Methodist Women 
Centenary

Valarie Hunt
Wesleyan Circle of UMW

Yukon United Methodist Women

$99 - $1
Amber Brooks
Anissa Mayhew
Ann Cornelius
Ann Hannah
Ann T. Rossi

Burrel and JoAnn McNaught
Carol Brown
Carol Fain

Carolyn Sue Lark
Chala Washington
Chloe Eyachabbe
Christina L. Jones

Cindy Hull
Danny G Thomas

Don and Ramona Dauphin
Donna John

Esther Wymer
Flo Conklin
Greg Tener

Harri Williams
Hennessey United Methodist 

Women
Janice Lisko
Janine Miller

Jason Johnston
Jennifer Swearengin

Jerrie Lindsey
Jessie Gilmore
Jim Pearson
Joey Pedigo

Johnnie’s Charcoal Broiler, Inc
Joseph P. and Barbara A. 

Arceneaux
Joyce Hamburger

Joyce Perkins
Kamille Pitts

Kathy Stafford
Kati Blodgett

Ken and Sharon Migliorato
Kingston United Methodist 

Women
LaDonna Hurn

Lawton Heights United Methodist 
Women

Leslea Abshire
Lois Rhodes

Madison Heath Hibbard
Matt Schmitz

Melissa Thompson
Metro Minis

Michelle Rahman
Mosaic United Methodist Church

Pat Leveridge
Patricia Peek
Paul S Abel

Peter W. & Nancy J. Nathaniel

Phill Me Up Cheesesteak
Phillip J. and Denise L. Dubois

Rebecca Anne Crane
Richard & Berniece Kostboth

Robert Foote
ShaVonne Lafayette

Sheila Hystad
Sue Ellis

Ted and Cathi Witten
Terry and Sharyn Hobson

Tina M. Heath
Vicki Knotts

Viridiana Meza
Waynoka United Methodist 

Women

Want to see your name on this list next year? Donate today! nsookc.org/give

”We support NSO because of its 
exemplary combination 

of practical guidance and 
Christian love for the residents of 
Martha’s House, Gatewood and 

Oklahoma City”.
-Rev. David & Anna-Faye Rose

NSO Good Samaritan Lunch Sponsors

Sue Alberti
2015-2016 NSO Board Chair Elect
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HOUSING

Palo Duro I
&

Palo Duro II
Homeless, single adults with a mental 
illness find shelter and safety at Palo 
Duro I. It is a 22-unit apartment 
complex that offers residents a 
permanent place to call home. Each 
apartment has a kitchen, bathroom 
and combination living room and 
bedroom. Residents also have access 
to on-site laundry facilities, dedicated 
green space, a common area and a 
full-time case manager.

Homeless, single adults with a mental 
illness live in a welcoming, caring 
environment at Palo Duro II. Many 
Palo Duro II residents have had 
substance abuse issues, and find 
support and healing in this 14-unit 
apartment complex. At Palo Duro II, 
all units are handicapped-accessible.

deserve an extended family, 
and I believe, in many respects, 
that I am now part of that 
family.  There’s not a place I’d 
rather be than spending time 
with the Palo Duro community 
I have come to love.”

“Words can never express how 
grateful I am to NSO. I now know that I 
can achieve the goals I have planned.” 

- Lisa, Resident

12

“The men and women who call this place home

-Kathy Payne, Volunteer
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LEAVE A LEGACY SOCIETY

The Leave a Legacy Society recognizes those individuals who 
have included NSO in their will and/or contributed to the 
organization by making a planned gift via a charitable trust, IRA, 
real or personal property or life insurance.

You can include a specific bequest directive in your will in several 
different ways. We would value learning about your generous 
gesture with a simple letter that states Neighborhood Services 
Organization, Inc. (NSO) is in your will, and include a copy of the 
section that includes mention of NSO.

 Most commonly used legacy giving options include: 
• Unrestricted Legacy
• Gift for a Specific Purpose
• Gift of Residuary Estate
• Contingent Gift of Residuary Estate
• Life Insurance Policy
• Home/Farm Life Income Agreement
• IRA
• Charitable Trusts
• Charitable Income Lead Trust
• Charitable Remainder UniTrust (CRUT)
• Charitable Remainder Annuity Trust (CRAT)

For more information or assistance, please contact:
Stacey Ninness, President & CEO
sninness@nsookc.org
405-236-0452

Steve and Jane Ford
Leave a Legacy Members

“As we’ve looked back on our 
lives, we have been unbelievably 

blessed by those on whose 
shoulders we stand. To express 
our gratitude, we also want to 

bless others as those who have 
blessed us. We believe that 

providing a legacy gift to NSO 
is one of the ways that we can 

continue to do that. “ 

Disclaimer: The information provided in this publication is not offered as legal or tax advice. It is solely for the purpose of sharing ideas about ways to make a gift to NSO and does 
not apply to all individuals. Prospective donors are urged to consult their personal tax and financial advisors concerning the specific consequences of making gifts to NSO. NSO 
maintains the right to reject gifts that are not in the best interest of the organization’s well-being.

13
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FINANCIALS

UNITED WAY
Since 1969, NSO has been a proud partner agency of the 
United Way of Central Oklahoma. We are one of just 58 
agencies that receive funding and support from the United 
Way of Central Oklahoma, and they currently support four 
of our housing programs.

Without the support of the United Way of Central Oklahoma, NSO could not 
continue to help those who need it most. 

“Over the last three years, NSO’s total assets have increased from 
about 1.8 million in 2013 to almost 5.2 million in 2016. Donations from our 
supporters accounted for 39% of our total income last year, for which 
we are truly grateful. Without these donations, NSO would not meet the 
needs of our clients.” 

14

Summarized Condensed Statement of Financial Position*  
Assets 
Total current assets 
Other assets 
Total assets 

Liabilities and net assets 
Current liabilities 
Long-term liabilities 
Net assets 
 

Statement of Activities and Changes in Net Assets* 

Operating revenues and other support 
Program service fees 
Contributions and grants 
Other revneues and grants 
 Total revenue and support

Operating expenses 
Program expenses 
Management and general expenses 
Fundraising expenses 
Change in net assets 
Net assets (beginning of year) 
Net assets (end of year) 
 *Year ending June 30, 2016  

 $575,186 
 $408,161 
 $5,194,765 

 $268,199 
 $1,579,856 
 $3,614,909 

 $509,127 
 $1,756,572 
 $26,107 
 $2,291,806 

 $1,963,885 
 $395,195 
 $151,053 
 $(226,589)
 $3,841,498 
 $3,614,909

- CFO Ken Stephens, CPA

13%	

3%	

8%	

38%	

15%	

22%	

1%	

NSO	2016	Sources	of	Income	

Dona%ons	 United	Methodist	Church	 Capital	Campaign	

Gov't	Grants	 United	Way	 Fees	for	Services	

Other	

Housing	
29%	

Health	Centers	
49%	

Administra7ve	
16%	

Fund	Raising	
6%	

Expenses	by	Area	

2016	
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EVENTS
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United Way Pacesetter Games

United Way Day of Caring

Neighborhood 
Santa Operation

Thanks for Giving 
Event

Dinner with Santa

NSO partnered with VOLT to 
offer a special vision clinic that 
assisted more than 425 people 
in the OKC area. Each individual 
received a free eye 
exam and a free pair 
of prescription glasses. 
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BISHOP RECEPTION

NSO was proud to host a reception for 
the new Oklahoma Area Methodist 
Bishop, Jimmy Nunn, this year. The event 
was generously sponsored by the 
Oklahoma United Methodist Foundation. 

The featured entertainment was 
International Acoustic Award winner and 
OCU alumnus, Kyle Dillingham. 

“Serving people with compassion and 
dignity, NSO is making a significant impact.”

- Bishop Jimmy Nunn

16
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SPONSOR A CLIENT
17

Join NSO’s mission and help us transform lives. Your donation can make all the 
difference to a struggling family here in Oklahoma. Sponsoring a client gives you 
the opportunity to be the hand up needed to impact generations. Every dollar 
makes an impact and we cannot do it without the generosity of people like you. 
Sponsor a client, a family, a person in need. Won’t you consider one of the 
opportunities listed below? Do it today!

$5,000 - 

$2,500 - 

$1,000 - 

$500 -

$250 - 

$100 - 

$50 - 

$10 - 

Provides new beds for incoming 
housing clients for one year

Provides housing, case 
management and life skills 

training for a young man

Makes 350 dental hygiene 
kits for low-income children

Provides safe, clean housing 
and services for a homeless 

family for one month

Pays the monthly utilities for 
all four families living at 

Gatewood

Provides 40 hygiene kits for 
people living on the street

Provides one month’s worth 
of gas for staff to drive young 

men at the CWC to job 
interviews

Buys the supplies needed for 
one dental procedure for an 

uninsured Oklahoman
With a Good Samaritan gift of $500 in one year, you 

will receive special recognition for one full year on a wall 
display in the NSO Headquarters, on the nsookc.org 

website and in our annual report.

Your investment of any amount is 
appreciated and will help NSO fulfill 

its mission.
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GET INVOLVED
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Volunteers are essential at Neighborhood 
Services Organization because we can’t do it all 
on our own. We are always looking for 
volunteers and appreciate any help you can give. 

To learn more or to fill out a volunteer application, 
please visit nsookc.org/volunteer

IN-KIND DONATIONS

Current Volunteer 
Opportunities

• Childcare Assistant
• Meal Sharing
• Apartment Sponsor
• Lunch Buddies
• Life Skills
• Bible Study
• Seasonal Help

At NSO, we provide some of Oklahoma’s most 
vulnerable populations with a safe, healthy place 
to call home. However, we could not do this 
without your generous support. NSO gladly 
accepts new and gently used items at our main 
office and now, thanks to 7-Eleven’s generous 
donation of a box truck, we can provide a pick-up 
service for larger items. To see a complete list of 
needed items, or to schedule a pick up, please 
visit nsookc.org/donate/inkind

Volunteers



After moving to Oklahoma to be closer to 
family, Nikita found out that she was 
pregnant. Once she had baby Syndal, the 
family Nikita had been staying with began 
mistreating her and the baby. With no other 
choice, she was forced to move out 
and found herself living in a hotel and unable 
to save any money for food or an apartment.

Thankfully, Nikita found NSO and was able 
to move into a fully furnished apartment at 
NSO’s Gatewood housing program. Through 
life skills classes and with peace of mind, 
Nikita was able to go back to school, spend time with her daughter and get her life back on 
track.

“I would like others to know how NSO gives me peace of mind, just knowing I have a warm 
place to go at night,” Nikita said. “Having caring people to turn to is truly a blessing.”

Nikita has since graduated the Gatewood program. She now has a full-time position with the 
Oklahoma Tax Commission and is truly an NSO success story.

431 SW 11th Street
Oklahoma City, OK 73109

www.nsookc.org

Transforming lives and encouraging independence through safe, healthy homes, 
dental care and nutrition. 


